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Aren’t we all living in “interesting times” at the moment. We have all had to adapt to all sorts of 

changes to many of the things that we previously took for granted and I’m sure, like us, you can’t 

wait for “normality” (and haircuts) to resume! 

We’re contacting you today to assure you that we may have our door closed at present, but we are 

still here!  

Our current working hours are slightly different as part of our response to help protect the wider 

NHS (the whole dental community is available to triage any dental problems) – currently we’re here 

Monday-Friday 9am-5pm - and please do give us a ring or email us if you have any queries at all. 

We are able to provide telephone advice or even a video consultation during these hours, but if you 

have an emergency outside of these hours, then the correct route to access advice/care during the 

coronavirus restrictions is through the NHS service 111.  

Do call us even if the concern is slight: often we can help with advice that will nip the problem in the 

bud.  

When you are able to come into the practice again, you may well see some changes. We will 

probably be wearing more PPE and will be doing more of the “paperwork” before and after your 

appointment by email* if at all possible. We’d be really grateful if you’d give us permission to 

contact you this way if you haven’t already done so and send us your email address - this will help us 

help you stay healthy and safe.  

We’ve made some adjustments to our building and equipment, and to complement our usual 

stringent procedures we’ve undertaken new government accredited training on infection control in 

the Covid19 era. We want to assure you that we take our duty to keep you and our team healthy 

and safe very seriously. Again, if you have any concerns, please do phone ahead and we’ll try our 

best to answer any questions! 

We are very sorry if we’ve had to cancel your previously arranged appointments. Please be assured 

that as soon as we’re able we’ll get you booked back in. We do look forward to being able to see you 

as soon as we can but in the meantime we’re here if you need us and do continue to stay safe. 

 

The team at Station Road Dental Care 

 

 

*If you can send us your email address it will be 

stored securely and only be used to help us ensure 

your safety and maintain your oral health. 
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